HVAC PREVENTATIVE MAINTENANCE AGREEMENT
THIS AGREEMENT is made this ______ day of ________, 20__, by and between:
SERVICE PROVIDER: __________________________________ ("Company")
License Number: __________________
CUSTOMER: _______________________________________ ("Customer")
SERVICE ADDRESS: ____________________________________________________________
1. EQUIPMENT COVERED
The following equipment is included under this service plan:
	Unit Type (AC/Furnace/Heat Pump)
	Brand/Manufacturer
	Model Number
	Serial Number

	
	
	
	

	
	
	
	


2. SCOPE OF MAINTENANCE SERVICES
The Company agrees to provide two (2) precision tune-ups per year (typically one Heating Inspection and one Cooling Inspection). Services include, but are not limited to:
Cooling Season (Spring/Summer):
· Check refrigerant levels and pressure.
· Clean or replace standard 1" air filters.
· Inspect and clean condenser coils.
· Inspect condensate drains for blockages.
· Tighten all electrical connections.
Heating Season (Fall/Winter):
· Inspect heat exchanger for cracks or rust.
· Clean and adjust burner assembly.
· Inspect pilot light/igniter functionality.
· Check for carbon monoxide leaks.
· Test all safety limit controls.
3. PLAN BENEFITS
By maintaining this agreement, the Customer is entitled to:
· Priority Service: Customer will receive "Front of the Line" scheduling over non-agreement customers during peak seasons.
· Discounted Repairs: A ______% discount on all parts and labor for repairs not covered by the maintenance.
· No Overtime Rates: Standard labor rates apply for emergency after-hours calls.
· Transferability: This agreement can be transferred to a new homeowner if the property is sold.
4. INVESTMENT AND PAYMENT
· Annual Agreement Fee: $__________ per year.
· Payment Terms: [ ] Paid in Full Upfront [ ] Monthly Auto-Pay of $__________
· Renewal: This agreement [ ] expires on ____________ [ ] automatically renews annually unless cancelled in writing.
5. EXCLUSIONS AND LIMITATIONS
· Parts and Labor: This agreement covers maintenance and inspections only. Parts, refrigerant, and labor for actual repairs are extra, though subject to the discount mentioned in Section 3.
· Pre-existing Conditions: Problems identified during the first inspection are not covered and will be quoted for repair separately.
· Access: Customer must provide reasonable access to all equipment. If the Company cannot access the unit at the scheduled time, a trip charge may apply.
6. LIABILITY
The Company shall not be liable for any injury or damage resulting from the failure of equipment, nor for delays in service due to circumstances beyond its control (e.g., part shortages, extreme weather, "Acts of God").
7. SIGNATURES
FOR THE COMPANY:
Signature: ___________________________ Date: ____________
Print Name: __________________________ Title: ___________________
FOR THE CUSTOMER:
Signature: ___________________________ Date: ____________
Print Name: __________________________ Phone: __________________
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